REQUEST FOR SERVICE
Water Line Shut-Off
Name:

Service Address:

Date:

Phone #:

I,
(“Owner”) am the owner, lessee or otherwise am in control of the
property located at
(the “Property”). I request the assistance of
Missoula Water (“MW”) in opening the curb box and operating the curb box valve to temporarily stop or
restart water flow from MW’s service lines to the Property. In making this request, I acknowledge and agree
to the following:
1. Owner, not MW, owns and controls the curb box, curb box valve and all other shut off devices on
the property and Owner is solely responsible for keeping the curb box and curb box valve easily
accessible and in good repair.
2. Any access to the curb box and operation of the curb box valve by MW is done solely as a courtesy
to the owner of the Property, without direct payment or other consideration.
3. Owner understands and acknowledges that, due to age, deterioration or other factors, a curb box
valve may break when it is accessed and operated. Owner accepts full responsibility for any costs
or damages that result if the curb box valve breaks.
4. Access to the curb box may require removal or displacement of soil, landscaping, concrete or other
material. The Property owner or occupant accepts full responsibility for any costs or damages that
result from such removal, displacement and repair work.
5. Owner understands and voluntarily agrees to personally assume any and all of the liability and
risks associated with MW’s work under this service agreement.
6. Owner has fully and completely disclosed to MW all of Owner’s knowledge with respect to any and
all hazards that MW might encounter in connection with this service request. Owner shall indemnify
and hold MW harmless from any and all costs, liabilities and damages arising out of or relating to
Owner’s breach of this disclosure provision.
7. MW shall have the right to refuse the service requested for any reason.
8. I understand that this building may have/does have (circle one) a fire line, and in requesting
assistance from MW, I acknowledge that this building will temporarily not be protected for fire
suppression and I have notified the fire department and have permission from my insurance
agency to temporarily stop the flow of water.
Subject to each of the conditions stated in this Request for Service, I request that MW access the curb
box or road box and open and close the curb box or road box valve at my direction.

Owner/Occupant

Accepted: Missoula Water

